
                                                     IT Support Specialist 

Monmouth, Oregon 
 

The Ron Wilson Center is a non-profit agency supporting adults with I/D disabilities.  We are 

currently accepting applications for the IT Support Specialist position.   

Employee Classification: Non-Exempt hourly, professional-technical position currently scheduled 
for 30+ hours per week. 

Open: 11/6/2020 Closes: 12/6/2020 at 5:00pm Starting Rate: $20.00 - $24.00/hr  
 

General Description:  IT Support Specialist is responsible for supporting computer and 
telecommunication network operations and procedures; this includes but is not limited to supervised 
troubleshooting, maintenance, repair, and installation; assembling and installing new computer 
equipment requiring use of standard interface protocols. 

Preferred Qualifications: 

 A minimum of an AA/AS degree in a computer related field with preference given to a BA/BS in 
computer science or a related discipline 

 2 years of experience relevant to the position 
 Experience in the general supervision, care and support of ID/DD individuals in community residential 

and supported living programs is a plus 
 A working understanding of mental health department operations, goals, and objectives relating to 

computer and communications services 
 A knowledge of how to assemble and disassemble personal computer components including cabling 
 

Position Functions and Responsibilities: (Include but not limited to) 

 Maintains up-to-date job specific knowledge including administration of Windows PCs and Server, 
Chromebooks, Ubiquiti network equipment, and software used by RWC 

 Installs, configures, maintains, repairs, and troubleshoots a wide range of software used throughout 
RWC operations. Perform testing activities on various computer equipment, peripherals, data 
communication, and computer network systems.  

 Troubleshoot Microsoft Office (the ability to code in VBA preferred)  
 The ability to install, operate, troubleshoot, and maintain TCP/IP LANs and networked devices such 

as: Direct Access, DHCP, DNS, Ubiquiti Unifi Firewall Devices, etc. 
 

Contact for further information: (503) 838-3976 

Applications Available: 

On-line: www.ronwilsoncenter.com 

 

The Ron Wilson Center is an Equal Opportunity Employer                                                                     Ron Wilson Center is a Drug                                                                                                                                                                  
and Alcohol Free Workplace 
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